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І. International Social Service as an organization and inter-country casework as a priority 
‘International Social Service’ (ISS) is an international non-governmental organization with headquarter in Geneva. ISS is founded in 1924 to assist individuals, in particularly children and their families who have been separated during the war as to find each other and to support their reunification through solving problems related to (voluntary or forced) migration, economic status and social adaptation.
Nowadays ISS continues this mission and it is a network of organizations in almost all countries in the world that are linked between each other and cooperate with courts, social services and other structures, on a voluntary basis, in inter-country casework. 

ISS is an organization that is politically, religiously and ideologically neutral. The work of all organizations included in the ISS network is based on the principle of solidarity. 
ISS has expertise on issues related to the application of international acts worked out within the frame of the Hague Conference on the International Private Law and especially on the Hague Convention on the Civil Aspects of International Child Abduction (1980), Hague Convention on Protection of Children and Cooperation in respect of Inter-country Adoption (1993) as well as Hague Convention on Jurisdiction, Applicable Law, Recognition, Enforcement and Cooperation in respect of Parental Responsibility and Measures for the Protection of Children (1996).
With respect to the Hague Convention on Jurisdiction, Applicable Law, Recognition, Enforcement and Cooperation in respect of Parental Responsibility and Measures for the Protection of Children, special attention should be paid to the fact that according to the Explanatory Report
, International Social Service as a body of uncontested competence could fulfill the tasks and the services, envisaged in Art.31 of the Convention by supporting the Central Authority in undertaking proper steps. According to the Act for the Ratification of the Convention, Central Authority in Bulgaria is the Ministry of Justice.   
Representatives of the ISS network from different countries also take part in the Council of Europe working groups entrusted with drafting of international treaties with regard to protection of children and socially disadvantaged groups.  
‘International Social Service – Bulgaria’ (ISS – Bulgaria) works as part of the ISS network worldwide. ISS – Bulgaria has the status of Correspondent within the ISS network. ISS – Bulgaria is a non-for-profit legal entity, a foundation, registered in 2002 in Veliko Tarnovo District court. ISS – Bulgaria. ISS – Bulgaria liaises and has professional contacts with the ISS General Secretariat in Geneva as well as with most of the organizations included in the ISS network. 
One of the priorities of the ISS – Bulgaria since its set up is provision of social and legal support and assistance in inter-country casework. In view of this, ISS – Bulgaria acts as an intermediary in inter-country casework between the State Agency for Child Protection, Agency for Social Assistance, Child Protection Departments, Service Providers, physical persons and legal entities as well as the Courts in Bulgaria and those abroad.

ISS – Bulgaria is guided by the principles laid down in the UN Convention on the Rights of the Child and especially by the ‘best interest of the child’ principle. 
In inter-country casework, ISS – Bulgaria observes the principles and the rules that are set up and kept by all organizations included in the ISS network: 1) political, religious and ideological neutrality, 2) objectivity, 3) confidentiality, 4) best interest of the child. This means that ISS is not a party in a situation of dispute, it does not support one of the parties in a situation of dispute as ISS assists in reaching an agreement between the parties. If reaching an agreement is not possible and dispute is brought before the court or any other competent body, ISS supports the decision making process by bringing additional information such as reports (social, psychological) or other documentation concerning the situation of the child and his/her parents. The reports are produced by the social services of the respective country in which the child and his/her family have their habitual residence.  
As for the observing of the principles mentioned above, ISS has adopted rules that are fostered by all organizations included in the ISS network. One of these rules defines English as one of the three official languages for communication within the ISS network. In countries where English is not the official language, the ISS structure in the respective country translate the information (report, document and etc.) into the local language and delivers the translated information to the institution that has requested assistance from the ISS. ISS does not have the practice to recruit external interpreters because the ISS staff all over the world is selected by criteria that guarantees the quality of the work done. On the other hand, the information that is given to the institution that has requested assistance from the ISS has specific characteristics and terminology that external interpreter would not be able to present in line with the spirit and the language of the professional.   

Inter-country casework within the ISS network is facilitated by correspondence. Correspondence is most often sent by fax and e-mail as for saving time and diminishing the risk of losing. However, very often Courts request the original information (reports, documents and etc.). In this situation, the ISS structure in the respected country can request the original report or document from the country of origin of the information, as to be able to present the original before the court. In this case, in the initial request for assistance referred to the ISS, the Court should explicitly make the requirement for provision of the original information.    
The ISS rules supports the work of the network with the social services, courts, as well as other structures in the decision making process aiming at the best interest of the child, which provide guarantees for quickness, effectiveness, saving resources and impartiality. 
ISS – Bulgaria observes the principles and the rules of the ISS network. However, the organization is aware of and applies the Bulgarian legislation in inter-country casework. The main and the most important task of the ISS – Bulgaria is to support of the competent bodies, including the courts, by providing information in favour of the decision making process aiming at the best interest of the child. Actions related to delays or postponements of sessions and procedures affecting children’s rights and interests are not tolerated by ISS anywhere in the world because the ISS mission as an organization is immediate identification and regulation of the status of the children and their families.  
ІІ. Inter-country casework of the ISS Bulgaria:
1. Family relations with international element (marriage, separation, divorce)
When people from different nationalities want to live together, to get married or to terminate the marriage, they have to have information about a lot of things. As the states have different legislation, it is recommended that one should collect information prior to the steps to be undertaken with respect to the possible consequences afterwards. International Social Service - Bulgaria can help: 
· By providing information about the cultural characteristics and the ways of thinking of the people from the respective country, family and children’s law of other countries as well as about the status of the spouses and their children.

· By offering consultancy with respect to the procedures that should be followed in cases of conflicts, separation or divorce.

· By providing information about structures and agencies in Bulgaria and those with similar functions abroad.

· By mediating between the Child Protection Departments and the Courts as to obtain information or social reports from abroad
· By mediating between the parents or identifying appropriate mediation services to help the parents to find an extra-judicial solution to their parental conflict and to help find the best solution for the involved children
2. Parental rights and obligations

Parents who separate or get divorced often cannot reach an agreement who will exercise the parental rights and obligations upon the children. Situations like this will have to be decided by a court with a judgment. The same applies to cases where parents are staying in another country and want custody to be returned to them. The guiding principle for any decisions to be made is the best interest of the child. To enable the court to make a decision, information is needed on the living circumstances of the family members, respectively the child in the other country. International Social Service - Bulgaria can help: 
· By providing assistance to the parents to reach an agreement with respect to the exercise of parental rights and obligations.

· By providing information about the social systems and the legislation of the different countries.

· By providing social reports which serve as the basis for the decision-making of the courts.

3. Personal relations between children and parents

After a separation or divorce, the contact between the child and one of the parents often breaks down or encounters difficulties. This happens especially when parents and children live in different countries and the parents battle over other issues such as maintenance, custody, division of family property and etc. International Social Service - Bulgaria can help: 
· By providing consultancy and advice with respect to how the relations between children and parents can be maintained or reestablished.

· By assisting in reaching agreement between parents regarding the exercise of parental rights and obligations.

· By helping with respect to establishing contact between the child and the other parent, if the contact has been interrupted or it never existed. 

· By providing social reports to the court which serve as the basis for the decision-making.

· By assisting in supervised contacts between the child and the parent.

4. International child abduction

Sometimes, in cases of separation or divorce, it happens that children are taken to another country without consent of the other parent, who also exercises the parental rights and obligations. This often happens when the parent who is not given the exercise of parental rights and obligations returns to his or her country of origin together with the children. In most of the cases, this parent violates international agreements and conventions. Child abduction can have serious consequences for children such as abrupt loss of their familiar social environment and significant persons. International Social Service - Bulgaria can help: 
· By providing counseling on how abduction can be prevented and what can be done when abduction has taken place.

· By trying to establish contact with the abducting parent and to work towards an amicable agreement in the best interest of the child.

· By providing social reports to the court which serve as the basis for the decision-making.

· By working together with the Central Authority under the Hague Convention on the Civil Aspects of International Child Abduction.

· By assisting in establishing contacts between the child and the parents who exercises parental rights and obligations.

5. Child at risk

When the child’s welfare and safety are endangered, child protection measures must be undertaken at the place where he child is irrespective of the child’s nationality. In order to be able to decide in the best interest of the child, it is necessary in many cases to obtain or to provide information about the case history, family members or about the situation in the country of destination. International Social Service - Bulgaria can help: 
· By providing information related to the protection of children by the child protection bodies in Bulgaria or those abroad.

· By providing consultancy before a planned relocation of a child from one country to another.

· By providing support and help with respect to the assessment of the child’s situation.

· By providing social reports to the court which serve as the basis for the decision-making.

6. Placement outside the family, guardianship

In many cases, the child protection bodies as well as the courts need information from another country as to be able to take a decision about the child. International cooperation may be needed in cases of placement the child outside the family, in particularly in the family of relatives, close friends or foster family, when these people are living in another country and eventually the child should left Bulgaria and should move to a third state as to live with them. International Social Service - Bulgaria can help:
· By making contacts with the respective agencies abroad as to get the information that has been requested by the Child Protection Department or the court. If the referral is made from abroad, the International Social Service - Bulgaria will ask the respective Child Protection Department to collect and provide the requested information.

· By providing consultancy prior to the child is moved from one country to another.

· By providing social reports which serve as the basis for the decision-making.

7. Inter-country adoption

On 31 January 2002, Bulgarian Parliament ratified the 1993 Hague Convention on protection of children and cooperation in respect of inter-country adoption. 
The Convention is in force for Bulgaria from 1 September 2002.
The Convention shall apply where a child habitually resident in one Contracting State (the State of origin), has been, is being or is to be moved to another Contracting State (the Receiving State). The Convention covers only adoptions which create a permanent parent-child relationship.
International Social Service - Bulgaria can help:
· By providing information and consultancy to Bulgarian citizens who have their permanent residence abroad and who are willing to adopt a child from Bulgaria. The consultancy may include in particularly information about the procedures that have to be followed and the bodies and the agencies to which the applicants can make their referral.
· By assisting in obtaining post-adoption report on the adaptation of the child into his/her family for a period up to 2 years after the adoption.

8. Documentation – request and obtain official documents (birth certificates, death certificates, educational certificates, diplomas, visas, passports and etc.) and/or advise individuals on how to obtain documents on their own.

9. Legal Assistance – counsel and provide legal advice over questions related to client status, functioning and well-being. 

10. Citizenship/Nationality – provide information and advice on formal requirements and procedures related to citizenship and nationality.

11. Prisoner – facilitate contacts between prisoners and their families, provide updates and other information to families, obtain social reports on the prisoner’s families in order to determine their ability to support the prisoner upon release as well as provide assistance with probation services.

12. Tracing of biological family (post-adoption) –counsel and support the process of tracing and possible reunification between adoptees and members of their family of origin. 

13. Unaccompanied children and minors – provide information about the situation of the unaccompanied child in a third country as well as information about his/her family in Bulgaria. Support the preparation for a return to the family or alternative placements if necessary.

14. Victims of crime – provide support and assistance to victims of crimes or their relatives in terms of searching and obtaining financial compensations as for the damages of the crime.

ІІІ. Who can refer to and how to refer to the ISS – Bulgaria for support and assistance 
Every individual as well as legal entity can refer to the ISS – Bulgaria for support and assistance, in particularly:
· individuals – a child, a parent, a close friend, a relative, a teacher, a doctor and etc.

· legal entities – non-for-profit legal entity, association, commercial legal entity, service provider and etc.
· courts, that run administrative and judicial proceedings affecting the rights and legal interests of a child 

· Child protection departments
· Agency for social assistance
· State agency for child protection
· Municipalities
The request for assistance should be made in writhing and sent:

· By Post: 1000 Sofia, 57 ‘Tzar Simeon’ Str., International Social Service-Bulgaria
· By fax: 00359 2 983 39 34, or 
· By e-mail: miglena_bald@yahoo.com
A case note providing detailed information about the situation of the persons involved and description of the services requested by the International Social Service – Bulgaria should be attached to the request for assistance.
Additionally, documents such as assessments, social or psychological reports, court decisions, civil status certificates and etc., may be also attached to the request for assistance.

International Social Service – Bulgaria does recommend its clients to send their requests and enclosed documents also in English in order to facilitate and speed up the casework process.
As International Social Service – Bulgaria is guided by the principles laid down in the UN Convention on the Rights of the Child, we encourage our clients, if possible, to provide information on the wishes and feelings of the child in view of the actions and services that should be undertaken.

ІV. Statistics on the ISS Bulgaria inter-country casework 

1. One of the main activities of the ISS – Bulgaria since the organization was set up is inter-country casework. For the period 2002 – 2008 година, ISS – Bulgaria has dealt with 225 inter-country cases.

The table below provides information as per 31.01.2009.

	Period
(years)
	Registered
cases
	Pending
cases
	Closed 
cases

	2002 - 2004
	75
	0
	75

	2005
	33
	1
	32

	2006
	42
	7
	35

	2007
	29
	12
	17

	2008
	46
	23
	23

	Total:
	225
	43
	182


2. Since 2007, ISS Bulgaria uses informational system that supports inter-country casework. The system contains all the data with respect to each case, as follows:
1) Registration of the case – Reference No, date of registration, problem type in line with the ISS consolidated problem codes and responsible person, 

2) Information about the client – names, identity number, age and sex,

3) Origin of signal – country and person who has requested assistance from ISS Bulgaria (individual, legal entity – social service, court, ISS network, service provider and etc.),
4) Destination of signal – country and person to whom the request for assistance is referred (ISS network, social service, court, embassy, service provider and etc.),
5) Description of the services requested – preparation of a social report, reaching an agreement, tracing of family members, documentation, consultancy and etc.),

6) Description of all documents attached to the request for assistance,

7) Description of all actions that have been undertaken,

8) Comments.
3. General statistics from the ISS Bulgaria informational system 
Cases (problem types) in line with the ISS consolidated problem codes
for the period 01.01.2007 – 31.01.2009 
	Category
	Type of service
	Number of cases

	Adoption
	Total
	19

	
	Assessment of the capacity of the candidates to become adopters 
	3

	
	Consent
	3

	
	Consultancy
	2

	
	Home study
	9

	
	Post-adoption monitoring  
	2

	Welfare of adults
	Total
	2

	
	Placement outside the family
	1

	
	Prisoner
	1

	Welfare of children
	Total
	43

	
	Placement with relatives or close friends
	2

	
	Parental rights and obligations (dispute in their exercise)
	3

	
	Child abduction
	2

	
	Children victims of violence 
	1

	
	Child at risk
	27

	
	Parental rights and obligations (exercise of parental rights and obligations and right of access)
	7

	
	Guardianship
	1

	Family welfare
	Total
	5

	
	Consultancy
	1

	
	Divorce
	4

	Health related assistance
	Total
	1

	
	Consultancy
	1

	Legal assistance
	Total
	7

	
	Documentation
	2

	
	Legal aid
	5

	Migration
	Total
	1

	
	Repatriation 
	1

	Family tracing and reunion
	Total
	3

	
	Family reunification
	1

	
	Tracing and reunification 
(known family)
	1

	
	Tracing and reunification 
(unknown family)
	1

	Total
	
	81


Number of cases as per origin of the signal 
(number of requests referred to the ISS Bulgaria)
for the period 01.01.2007 – 31.01.2009
	Country
	Individual / Legal entity
	Number of cases

	Bulgaria
	Total
	50

	
	SACP
 / ASA

	12

	
	DSA
 / CPD

	21

	
	Social Service Providers
	1

	
	Courts
	6

	
	Individuals
	11

	Germany
	Total
	5

	
	ISS network
	5

	Greece
	Total
	4

	
	ISS network
	3

	
	Other legal entities
	1

	Italy
	Total
	4

	
	ISS network
	3

	
	Individuals
	1

	Spain
	Total
	3

	
	ISS network
	2

	
	Individuals
	1

	Great Britain
	Total
	3

	
	ISS network
	3

	Australia 
	Общо
	2

	
	Individuals 
	2

	Canada
	Total
	1

	
	ISS network
	1

	France
	Total
	1

	
	ISS network
	1

	Netherlands
	Total
	1

	
	ISS network
	1

	South Africa
	Total
	1

	
	ISS network
	1

	Switzerland
	Total
	1

	
	ISS network
	1

	Turkey
	Total
	1

	
	ISS network
	1

	Others
	Total
	4

	Total number of all requests referred to the ISS Bulgaria 
	
	81


Number of cases as per destination of signal 
(number of requests referred from the ISS Bulgaria)
for the period 01.01.2007 – 31.01.2009
	Country
	Legal entities
	Number of cases

	Bulgaria
	Total
	30

	
	DSA / CPD
	13

	
	ISS network
	13

	
	Others
	4

	Greece
	Total
	16

	
	ISS network
	16

	Spain
	Total
	7

	
	ISS network
	7

	Germany
	Total
	5

	
	ISS network
	5

	Italy
	Total
	5

	
	ISS network
	3

	
	Others (Italian embassy in Bulgaria)
	2

	Portugal 
	Total
	2

	
	ISS network
	2

	Belgium 
	Total
	2

	
	ISS network
	2

	Cyprus 
	Total
	2

	
	ISS network
	2

	Netherlands 
	Total
	2

	
	ISS network
	2

	USA
	Total
	2

	
	ISS network
	2

	Switzerland
	Total
	1

	
	ISS network
	1

	Romania
	Total
	1

	
	ISS network
	1

	Libya
	Total
	1

	
	Others (ISS United Kingdom)
	1

	France
	Total
	1

	
	ISS network
	1

	Check Republic
	Total
	1

	
	ISS network
	1

	Australia
	Total
	1

	
	ISS network
	1

	Others
	Total
	4

	Total number of all requests referred from the ISS Bulgaria 
	
	81


It becomes clear from the information provided in the tables above that the number of inter-country cases of the ISS Bulgaria is progressing each year – from 20 registered cases in 2002 up to 46 newly registered cases in 2008. ISS Bulgaria deals every year with about 60 cases on an average taking into consideration the newly registered cases for the respective year as well as the number of pending and the number of closed cases.
Usually, ISS Bulgaria deals with cases related to the welfare of children. This means providing information and reports to the Child Protection Departments as well as the Courts concerning the situation of children at risk or in need, exercise of parental rights and obligations, child abduction, placement outside the family and etc. This information is needed by the social workers and the judges for the decision making. ISS Bulgaria has established partnership and professional relations especially with the courts and has accumulated enough number of cases in which the judge takes into consideration besides all the written and oral evidences collected in the case, the report provided upon request of the court by the ISS Bulgaria
. 
Adoption comes next. Those who refer to the ISS Bulgaria very often requests information about the adoption procedures. However, the biggest group of applicants are Bulgarian citizens who live abroad and want to adopt a child from Bulgaria. These people request assistance in the preparation of home studies from the respective social services in the countries where they have their residence. In this respect, ISS Bulgaria should underline that the Bulgarian secondary legislation and especially Art.14, Para 4 of the Regulation for the terms and conditions related to the register of children who can be fully adopted is in contradiction with the international legislation, in particularly the Hague Convention on Protection of Children and Cooperation in respect of Inter-country Adoption, ratified by Bulgaria. According to Art.2 of the Convention, it shall apply where a child habitually resident in one Contracting State (the State of origin, in our case Bulgaria), has been, is being or is to be moved to another Contracting State (the Receiving State, for instance Greece, Spain, Italy, Portugal and etc). This contradiction creates difficulties in working with our colleagues from the ISS network. Up to now, ISS Bulgaria has received explicit refusal for assistance with respect to the preparation of case studies of Bulgarians – candidate adopters who are living abroad with the motives that irrespective of the nationality of the candidates and the child, this concerns intercountry adoption and the regulations of the Hague Convention should be applied. Such refusals have been received from the Netherlands
, Germany and Portugal
.  Furthermore, with respect to the adoption, ISS Bulgaria assists the Child Protection Departments in receiving information and especially reports for the adaptation of the child/children into the family for a period of 2 years after the adoption. 

One big part of the ISS Bulgaria inter-country casework is provision of information as well as legal support and consultancy on different issues to individuals or state bodies such as – information for foreign legislation or law
, opportunities for bringing cases before courts in a third country, court procedures, referring to competent bodies and structures, issuing of civil status certificates or apostiling of documents and etc.   
Alongside with the aspects of assistance described above, ISS Bulgaria deals with cases related to family welfare (provision of social reports from abroad with respect to divorce proceedings in Bulgaria and vice versa, disputes in exercise of parental rights and obligations), tracing and reunification of families, welfare of adults (social investigations and social reports for placement of adults in specialist institutions in Bulgaria or abroad) and etc.

ISS Bulgaria deals with cases related to victims of crimes
. The client of the ISS Bulgaria is a victim of crime committed in a third county. With the help of our colleagues from the ISS in the respective country, there are court proceedings for compensation of the victim. The court will issue a decision very soon in this respect. The costs for the lawyer are cover by an organization that provides legal aid to people who cannot afford court proceedings. 

ISS Bulgaria has a number of cases related to international child abduction. The history of one family is of particular interest. The mother is Bulgarian, the father is Libyan. Currently, the mother lives the son in Bulgaria and the father lives with the daughter in Libya, which has been abducted by the meaning of the Hague convention, irrespective of the fact that Libya has not yet ratified the Convention. Because of the fact that ISS does not have a structure in Libya as part of the network, upon advice of the General Secretariat of ISS, we got in contact with the ISS-Great Britain who has a project with the Libyan Ministry of Social Affairs. This project provides opportunities for the mothers whose children have been abducted by their Libyan fathers, to spend some time (two weeks) every year with the children in Libya and to keep the relations between each other. In 2008, the mother and the grandmother of a Bulgarian girl, who is abducted by her father and lives together with him and his new family in Libya, were included in this project. They visited Tripoli thanks to the ISS-Great Britain and their colleagues from the Libyan side. They spent two weeks with the girl there in a hotel complex. Their costs were paid by the hosts except the costs for the plane tickets. They had the chance to exchange information and experience with the other mothers and to discuss possible solutions of the existing dispute between the parents.  

In view of the regional allocation of requests for assistance referred to and from ISS Bulgaria, it should be considered that the organization works with ISS structures all over the world, from all continents – Europe, America, Asia, Australia and Africa. The biggest number of requests for assistance from ISS Bulgaria referred to the ISS network are made to Greece, Spain, Germany, Italy and Portugal whereas the biggest number of cases referred to the ISS Bulgaria from abroad are made from Germany, Greece, Italy, Spain and the United Kingdom. 
Within Bulgaria, the biggest number of referrals to the ISS Bulgaria comes from the Child Protection Departments, followed by individuals – parents, relatives and close friends, the State Agency for Child Protection and the Agency for Social Assistance. Over the recent years, the number of requests for assistance coming directly from the Courts increases. These requests are related to court proceedings such as divorce, termination of child protection measures, change of the exercise of parental rights and obligations, limitation and deprivation of parental rights and obligations and etc.  
V. Problems that ISS Bulgaria encounters in inter-country casework

Irrespective of the favourable environment and the good professional relations set up between the ISS Bulgaria and the partners on national and local level, sometimes the organization encounters difficulties in inter-country casework.


Often, those who refer cases to ISS Bulgaria do not provide enough information which hampers us from providing details to our colleagues from the ISS network. Very often, the Courts send us requests, in which the judge points out the parties, the name of the child whose rights and interests are affected, the date of the court session and it finishes with ‘I would appreciate if ISS Bulgaria could assist in preparation of a social report about the child’. At the same time the Courts do not provide us with background information related to the case, they do not clarify what should be the content of the social report and what the judge needs as information as to issue a decision in the best interest of the respected child. For instance this could be living conditions of the family, wishes and feelings of the child, child needs, capacity of the parents to take care of the child and etc. This is always requested by our colleagues from the ISS network as to be able to focus the social services to a particular problem that should be professionally solved. 

Sometimes, it happens the opposite. The Child Protection Departments provide huge information on the case supported with a lot of documents and at the same time the do not clarify the services requested. They just ask us to assist in the case.
We have cases in which we lack any information regarding the location or the address at which the child, respectively the family resides. Any contact details are missing. In such situations ISS Bulgaria cannot provide assistance as we are not able to direct our colleagues to any place or person. However, we refer such cases to the ISS network, though in most of the cases we are not successful with the identification of the child or the family even with the support of the migration services, Ministries of Foreign Affairs, Services for foreigners and etc in the respected country.

We often have difficulties when working with the courts related to the requirements of the judge to provide legalized translation of the report or the document concerned. This, one the one hand, is in contradiction with the Bulgarian procedural legislation
, whereas, on the other hand, does not respond the principles and the rules of the structures included in the ISS network.
When the request for assistance is made by an individual, for instance a parent, relative, member of the extended family, these referees often have high expectations that ISS can explicitly resolve their situation by acting as a court with a final decision that both parties should accept and observe. 
From the point of view related to the ISS network and structure
, we should note the fact that not every organization included in the ISS family is able to act in due course and to provide the requested information on time. Sometimes the delay is so long that any reasonable and legal terms are violated.    
Sometimes the request for assistance refers a country, in which ISS does not have a structure as to provide to services requested
. In such cases, ISS Bulgaria asks for help our colleagues from countries that have established contacts with structures on national or local level in the respected country (social services, courts), which could assist
 or seeks direct contact with the Embassy or the Consulates
 of the respected country in Bulgaria.  
17.02.2009

Miglena Baldjieva
Lawyer,

ISS Bulgaria
� See � HYPERLINK "http://hcch.e-vision.nl/upload/expl34.pdf" ��http://hcch.e-vision.nl/upload/expl34.pdf� , page 59. The report is produced in Paris and it is dated 14.01.1997.


� Art. 18, Para 1 of the UN Convention on the Rights of the Child:


‘States Parties shall use their best efforts to ensure recognition of the principle that both parents have common responsibilities for the upbringing and development of the child. Parents or, as the case may be, legal guardians, have the primary responsibility for the upbringing and development of the child. The best interests of the child will be their basic concern.’ 





� Art. 9, Para 3 of the UN Convention on the Rights of the Child:


‘States Parties shall respect the right of the child who is separated from one or both parents to maintain personal relations and direct contact with both parents on a regular basis, except if it is contrary to the child's best interests.’ 





� Art. 11, Para 1 of the UN Convention on the Rights of the Child:


‘States Parties shall take measures to combat the illicit transfer and non-return of children abroad.’





� Art.20, Para 1 of the UN Convention on the Rights of the Child:


‘A child temporarily or permanently deprived of his or her family environment, or in whose own best interests cannot be allowed to remain in that environment, shall be entitled to special protection and assistance provided by the State.’ 





� Art.20, Para 2 of the UN Convention on the Rights of the Child:


‘States Parties shall in accordance with their national laws ensure alternative care for a child temporarily or permanently deprived of his or her family environment, or in whose own best interests cannot be allowed to remain in that environment.’ 





� Art.21 of the UN Convention on the Rights of the Child:


‘States Parties that recognize and/or permit the system of adoption shall ensure that the best interests of the child shall be the paramount consideration and they shall: 


 (b) Recognize that inter-country adoption may be considered as an alternative means of child's care, if the child cannot be placed in a foster or an adoptive family or cannot in any suitable manner be cared for in the child's country of origin; 


(c) Ensure that the child concerned by inter-country adoption enjoys safeguards and standards equivalent to those existing in the case of national adoption;’ 





� State Agency for Child Protection


� Agency for Social Assistance


� Directorate for Social Assistance 


� Child Protection Department


� Case Ref No 206 as of 2008 


� Case Ref No 189 as of 2008 


� Case ref No 195 as of 2008 


� In line with Art.43, Para1 of the Code for International Private Law, ISS Bulgaria might provide courts or other law applicable bodies with information and opinion 


� Case Ref No 158 as of 2007 


� Art.185 of the Civil Procedure Code


� The ISS structure includes General Secretariat with headquarter in Geneva and separate organizations included in the ISS network which are Branches, Affiliated Bureaus and Correspondents 


� The office of ISS Italy was closed in 2008 


� Case Ref No 160 as of 2007


� Case Ref No 216 as of 2008 
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