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  INTERNATIONAL SOCIAL SERVICE
BULGARIA
SOCIAL AND LEGAL SUPPORT

AND ASSISTANCE 
IN INTERCOUNTRY

CASEWORK
ISS BRANCHES AND CORRESPONDENTS ALL OVER THE WORLD 

1. Albania
2. Andorra
3. Azores
4. Austria
5. Belarus
6. Belgium
7. Bosnia-Herzegovina
8. Bulgaria
9. Croatia
10. Cyprus
11. Check Republic
12. Estonia
13. France
14. Germany
15. Greece
16. Hungary
17. Israel
18. Ireland
19. Italy
20. Kosovo
21. Latvia
22. Lebanon
23. Liechtenstein
24. Lithuania
25. Luxemburg
26. Macedonia
27. Malta
28. Moldova
29. Monaco
30. Montenegro
31. Netherlands
32. Norway
33. Poland
34. Portugal
35. Romania
36. Serbia
37. Slovakia
38. Slovenia
39. Spain
40. Sweden
41. Switzerland
42. Turkey
43. United Kingdom
44. Vojvodina
45. Australia
46. Cambodia
47. Fiji
48. Hong Cong
49. India
50. Indonesia
51. Japan
52.Korea
53. Laos
54. Malaysia
55. Nepal
56. New Zealand
67. Philippines
68. Singapore
69. Sri Lanka
70. Thailand
71. Tonga
72. Vietnam
73. Armenia
74. Azerbaijan
75. Bangladesh
76. Brunei
77. Georgia
78. Iran
79. Jordan
80. Kazakhstan
81. Kuwait
82. Mongolia
83. Pakistan
84. Palestine
85. Saudi Arabia 
86. Syria
87. Russia
88. Ukraine
89. UAE
90. Uzbekistan
91. Anguilla
92. Antigua
93. Aruba
94. Bahamas 

95. Barbados
96. Beliza
97. Bermuda
98. Bolivia
  99. Brazil
100. Canada
101. Cayman Island
102. Chili
103. Columbia
104. Costa Rica
105. Cuba
106. Dominica
107. Dominican Republic
108. Ecuador
109. El Salvador
110. Grenada
111. Guatemala
112. Guyana
113. Haiti
114. Honduras
115. Iceland
116. Jamaica
117. Mexico
118. Nicaragua
119. Panama
120. Paraguay
121. Peru
122. Puerto Rico
123. Saint Lucia
124. Grenadines 
125. Trinidad
126. Caicos Islands
127. USA
128. Uruguay
129. Venezuela
130. Algeria
131. Egypt
132. Kenya
133. Morocco
134. Nigeria
135. South Africa
136. Sudan
137. Yemen
138. Zimbabwe
139. Burkina Faso
140. Congo
141. Mozambique
142. ..and 26 other states
INTERNATIONAL SOCIAL SERVICE
· Is an international non-governmental organisation.

· Is a network of organisations in almost all countries of the world that are linked between each other and work in cooperation on cases with international dimensions.
· Is founded in 1924 to assist those who have to cope with problems resulting from (voluntary or forced) migration.
· Is politically, religiously and ideologically neutral.
· Provides services in cases of family conflicts with an international dimension, international child and youth protection and welfare, international child abduction, migration, etc.
· Our work relies on a world’s solidarity of all the members of the ISS network
INTERNATIONAL SOCIAL SERVICE - BULGARIA
· Is part (correspondent) of the International Social Service (ISS) network. 

· Is non-for-profit legal entity registered in 2002.

· Liaise and has professional contacts with the ISS General Secretariat in Geneva as well as with most of the organizations included in the ISS network. 

· Acts as an intermediary in inter-country casework between the State Agency for Child Protection, Agency for Social Assistance, Child Protection Departments, Service Providers, physical persons and legal entities as well as the Courts in Bulgaria and those abroad.
· Provides social and legal support, assistance and consultancy to physical persons and legal entities.

· Obtains social reports from abroad and place them at the disposal of the Child Protection Departments and the Courts.

· Is guided by the ‘best interest of the child’ principle as layed out in the 1989 UN-Convention on the Rights of the Child.

· Has expertise about the Hague Conventions on International Private Law concerning Child abduction (1980 Hague Convention on the International Child Abduction), international adoption (1993 Hague Convention in respect of Intercountry Adoption) and international child protection (1996 Hague Convention in respect of Parental Responsibility and measures for the Protection of Children)
FAMILY RELATIONS 
WITH INTERNATIONAL ELEMENT - 
MARRIAGE, 
SEPARATION, 
DIVORCE
1. A Bulgarian woman, married to a Swiss citizen comes back from Switzerland and wants to file an application for divorce. She refers to the International Social Services - Bulgaria for counseling as to where and how to do this.

2. A Bulgarian court searches for information as to find out the content of a foreign legislation in terms of filed application for divorce between spouses who have their habitual residence in Germany. The court may refer to the International Social Service – Bulgaria in line with Art.43 of the Codex for International Private Law.
When people from different nationalities want to live together, to get married or to terminate the marriage, they have to have information about a lot of things. As the states have different legislation, it is recommended that one should collect information prior to the steps to be undertaken with respect to the possible consequences afterwards.

How International Social Service - Bulgaria can help 
· By providing information about the cultural characteristics and the ways of thinking of the people from the respective country, family and children’s law of other countries as well as about the status of the spouses and their children.

· By offering consultancy with respect to the procedures that should be followed in cases of conflicts, separation or divorce.

· By providing information about structures and agencies in Bulgaria and those with similar functions abroad.

· By mediating between the Child Protection Departments and the Courts as to obtain information or social reports from abroad
· By mediating between the parents or identifying appropriate mediation services to help the parents to find an extra-judicial solution to their parental conflict and to help find the best solution for the involved children
PARENTAL RIGHTS AND OBLIGATIONS
Art. 18, Para 1 of the UN Convention on the Rights of the Child:

‘States Parties shall use their best efforts to ensure recognition of the principle that both parents have common responsibilities for the upbringing and development of the child. Parents or, as the case may be, legal guardians, have the primary responsibility for the upbringing and development of the child. The best interests of the child will be their basic concern.’ 

1. A Greek man is married to a Bulgarian woman. They have two children. The whole family lives in Greece. Later on the spouses separate. The mother comes back to Bulgaria with the children. The husband commences divorce proceedings in Greece and he applies for the exercise of parental rights and obligations upon the children. 
2. Maria is born in Germany and she is a child of a Bulgarian woman and a German man, who has not yet recognized her. The child is placed in a foster family in Germany with the intention to be adopted as the mother has informed the German Social Services that she is not able to take care of her. Meanwhile, the mother comes back to Bulgaria and argues that she wants her child back as she can look after Maria.
Parents who separate or get divorced often cannot reach an agreement who will exercise the parental rights and obligations upon the children. Situations like this will have to be decided by a court with a judgment. The same applies to cases where parents are staying in another country and want custody to be returned to them. 
The guiding principle for any decisions to be made is the best interest of the child. To enable the court to make a decision, information is needed on the living circumstances of the family members, respectively the child in the other country.

How International Social Service - Bulgaria can help 

· By providing assistance to the parents to reach an agreement with respect to the exercise of parental rights and obligations.

· By providing information about the social systems and the legislation of the different countries.

· By providing social reports which serve as the basis for the decision-making of the courts.

PERSONAL RELATIONS BETWEEN CHILDREN AND PARENTS
Art. 9, Para 3 of the UN Convention on the Rights of the Child:

‘States Parties shall respect the right of the child who is separated from one or both parents to maintain personal relations and direct contact with both parents on a regular basis, except if it is contrary to the child's best interests.’ 

1. In pending proceedings for divorce before a Bulgarian court, the mother who is Bulgarian applies for exercise of parental rights and obligations. The father who is British has requested regime of personal relations with his children as he is planning to return to the United Kingdom. The mother argues that she is afraid of setting of a regime of personal relations between the father and the children in view of the fact that if the children go to the United Kingdom, their father may detain them there.    
2. Bulgarian citizens live in Germany in cohabitation. They have a child without being married. Later on the father returns to Bulgaria and he has permanently contacts with his daughter on the phone. He sends her presents and when he is able, he travels to Germany and visit her at home. A few years after that, the mother refuses any contacts between the child and the father.

After a separation or divorce, the contact between the child and one of the parents often breaks down or encounters difficulties. This happens especially when parents and children live in different countries and the parents battle over other issues such as maintenance, custody, division of family property and etc. 
How International Social Service - Bulgaria can help 

· By providing consultancy and advice with respect to how the relations between children and parents can be maintained or reestablished.

· By assisting in reaching agreement between parents regarding the exercise of parental rights and obligations.

· By helping with respect to establishing contact between the child and the other parent, if the contact has been interrupted or it never existed. 

· By providing social reports to the court which serve as the basis for the decision-making.
· By assisting in supervised contacts between the child and the parent.
INTERNATIONAL CHILD ABDUCTION
Art. 11, Para 1 of the UN Convention on the Rights of the Child:
‘States Parties shall take measures to combat the illicit transfer and non-return of children abroad.’

1. Marriage between a Bulgarian woman and a Libyan man is broken down. They have two children – a girl and a boy. The father goes back to Libya. He regularly visits his children in Bulgaria and maintains good relations with them. He reaches an agreement with the mother that he will take for a while their daughter to Libya as to be able to know better her relatives there. He never brings her back to Bulgaria.   
2. Bulgarian spouses live in Australia together with their children. The family decides to come back temporarily to Bulgaria. A year later, the father together with the paternal grandmother take the children to Australia without informing their mother.     
Sometimes, in cases of separation or divorce, it happens that children are taken to another country without consent of the other parent, who also exercises the parental rights and obligations. This often happens when the parent who is not given the exercise of parental rights and obligations returns to his or her country of origin together with the children. In most of the cases, this parent violates international agreements and conventions. Child abduction can have serious consequences for children such as abrupt loss of their familiar social environment and significant persons. 
On 21 February 2003, the Bulgarian Parliament ratified the 1996 Hague Convention in respect of parental responsibility and measures for the protection of children. 

The Convention is in force for Bulgaria from 1 August 2003.

How International Social Service - Bulgaria can help 

· By providing counseling on how abduction can be prevented and what can be done when abduction has taken place.

· By trying to establish contact with the abducting parent and to work towards an amicable agreement in the best interest of the child.

· By providing social reports to the court which serve as the basis for the decision-making.

· By working together with the Central Authority under the Hague Convention on the Civil Aspects of International Child Abduction.

· By assisting in establishing contacts between the child and the parents who exercises parental rights and obligations.

CHILD AT RISK
Art.20, Para 1 of the UN Convention on the Rights of the Child:

‘A child temporarily or permanently deprived of his or her family environment, or in whose own best interests cannot be allowed to remain in that environment, shall be entitled to special protection and assistance provided by the State.’ 

1. A family from the United Kingdom together with their four children moves to live in Bulgaria. International Social Service – Bulgaria is informed by the International Social Service – United Kingdom that this family is trying to escape court proceedings initiated by the local authorities, which argue that the children should enter into care. Because of this situation, the International Social Service – United Kingdom has requested a social investigation and a social report from the respective Child Protection Department in Bulgaria regarding the children safety and security.  If necessary, child protection measures to be undertaken.
2. A boy who is 14, Bulgarian citizen, has lived with his father who is also Bulgarian citizen, in the USA during his whole life. They come back to Bulgaria and the father files and application before the Child Protection Department asking for placement of the boy in a specialised institution as he is not able anymore ‘to cope with the boy’.  

When the child’s welfare and safety are endangered, child protection measures must be undertaken at the place where he child is irrespective of the child’s nationality. In order to be able to decide in the best interest of the child, it is necessary in many cases to obtain or to provide information about the case history, family members or about the situation in the country of destination.
On 18 January 2006, the Bulgarian Parliament ratified the 1996 Hague Convention in respect of parental responsibility and measures for the protection of children. 

The Convention is in force for Bulgaria from 1 February 2007.

How International Social Service - Bulgaria can help 

· By providing information related to the protection of children by the child protection bodies in Bulgaria or those abroad.

· By providing consultancy before a planned relocation of a child from one country to another.

· By providing support and help with respect to the assessment of the child’s situation.

· By providing social reports to the court which serve as the basis for the decision-making.

PLACEMENT OUTSIDE THE FAMILY
GUARDIANSHIP
Art.20, Para 2 of the UN Convention on the Rights of the Child:
‘States Parties shall in accordance with their national laws ensure alternative care for a child temporarily or permanently deprived of his or her family environment, or in whose own best interests cannot be allowed to remain in that environment.’ 
1. The mother who is a Bulgarian citizen dies shortly after the birth of the child. Later on, the father dies too. The guardianship body appoints the aunt and the uncle from the father’s side as guardians of the child. However, they can just temporarily take care of the girl as they have two own children and their financial situation is not stable. The Child Protection Department would like a social investigation of the sister of the deceased mother and a social report from the respective Portuguese social services as she has shown interest and willingness to take care of her niece. The aunt of the child from the mother’s side lives in Portugal.     
2. A Bulgarian foster family that is taking care of a foster child plans to move and live in Greece. The Child Protection Department asks the International Social Service – Bulgaria for information with respect to the opportunities of the foster family to get support and assistance from the respective Greek social services. The Child Protection Department also requests monitoring of the family in Greece. 
In many cases, the child protection bodies as well as the courts need information from another country as to be able to take a decision about the child. International cooperation may be needed in cases of placement the child outside the family, in particularly in the family of relatives, close friends or foster family, when these people are living in another country and eventually the child should left Bulgaria and should move to a third state as to live with them.  

How International Social Service - Bulgaria can help 

· By making contacts with the respective agencies abroad as to get the information that has been requested by the Child Protection Department or the court. If the referral is made from abroad, the International Social Service - Bulgaria will ask the respective Child Protection Department to collect and provide the requested information.

· By providing consultancy prior to the child is moved from one country to another.

· By providing social reports which serve as the basis for the decision-making.
INTERCOUNTRY ADOPTION
Art.21 of the UN Convention on the Rights of the Child:

‘States Parties that recognize and/or permit the system of adoption shall ensure that the best interests of the child shall be the paramount consideration and they shall: 

 (b) Recognize that inter-country adoption may be considered as an alternative means of child's care, if the child cannot be placed in a foster or an adoptive family or cannot in any suitable manner be cared for in the child's country of origin; 

(c) Ensure that the child concerned by inter-country adoption enjoys safeguards and standards equivalent to those existing in the case of national adoption;’ 
1. A Bulgarian family resides in Greece for the last 6 years where the spouses work. They file an application for adoption before the Child Protection Department at their permanent address in Bulgaria as they have willingness to adopt a Bulgarian child under the conditions of full adoption.

2. A Bulgarian woman who lives in Spain for 7 years is willing to adopt her niece who is full orphan and lives in Bulgaria in a specialised institution.

On 31 January 2002, the Bulgarian Parliament ratified the 1993 Hague Convention on protection of children and cooperation in respect of intercountry adoption. 
The Convention is in force for Bulgaria from 1 September 2002.
The Convention shall apply where a child habitually resident in one Contracting State (the State of origin), has been, is being or is to be moved to another Contracting State (the Receiving State).

The Convention covers only adoptions which create a permanent parent-child relationship.

How International Social Service - Bulgaria can help 

· By providing information and consultancy to Bulgarian citizens who have their permanent residence abroad and who are willing to adopt a child from Bulgaria. The consultancy may include in particularly information about the procedures that have to be followed and the bodies and the agencies to which the applicants can make their referral.
· By assisting in obtaining post-adoption report on the adaptation of the child into his/her family for a period up to 2 years after the adoption.

OTHER AREAS, IN WHICH 
INTERNATIONAL SOCIAL SERVICE – BULGARIA 
MAY HELP AND ASSIST 

INDIVIDUALS AND LEGAL ENTITIES 
DOCUMENTATION – request and obtain official documents (birth certificates, death certificates, educational certificates, diplomas, visas, passports and etc.) and/or advise individuals on how to obtain documents on their own.
LEGAL ASSISTANCE – counsel and provide legal advice over questions related to client status, functioning and well-being. 

CITIZENSHIP/NATIONALITY – provide information and advice on formal requirements and procedures related to citizenship and nationality.

PRISONER – facilitate contacts between prisoners and their families, provide updates and other information to families, obtain social reports on the prisoner’s families in order to determine their ability to support the prisoner upon release as well as provide assistance with probation services.

TRACING OF BIOLOGICAL FAMILY (post-adoption) –counsel and support the process of tracing and possible reunification between adoptees and members of their family of origin. 

UNACCOMPANIED CHILDREN AND MINORS – provide information about the situation of the unaccompanied child in a third country as well as information about his/her family in Bulgaria. Support the preparation for a return to the family or alternative placements if necessary.

VICTIMS OF CRIME – provide support and assistance to victims of crimes or their relatives in terms of searching and obtaining financial compensations as for the damages of the crime.

Who can refer to and request assistance from the
International Social Service - Bulgaria?
· INDIVIDUALS – a child, a parent, a close friend, a relative, a teacher, a doctor and etc.
· LEGAL ENTITIES – non-for-profit legal entity, association, commercial legal entity, service provider and etc.
· COURTS, that run administrative and judicial proceedings affecting the rights and legal interests of a child 
· CHILD PROTECTION DEPARTMENTS
· AGENCY FOR SOCIAL ASSISTANCE
· STATE AGENCY FOR CHILD PROTECTION
· MUNICIPALITIES
The request for assistance should be made in writhing and sent:
· By Post: 1000 Sofia, 57 ‘Tzar Simeon’ Str., International Social Service-Bulgaria
· By fax: 00359 2 983 39 34, or 
· By e-mail: miglena_bald@yahoo.com
A case note providing detailed information about the situation of the persons involved and description of the services requested by the International Social Service – Bulgaria should be attached to the request for assistance.
Additionally, documents such as assessments, social or psychological reports, court decisions, civil status certificates and etc., may be also attached to the request for assistance.
International Social Service – Bulgaria does recommend its clients to send their requests and enclosed documents also in English in order to facilitate and speed up the casework process.
As International Social Service – Bulgaria is guided by the principles laid down in the UN Convention on the Rights of the Child, we encourage our clients, if possible, to provide information on the wishes and feelings of the child in view of the actions and services that should be undertaken.

International Social Service – Bulgaria

1000 Sofia, 57 ‘Tzar Simeon’ Str.,

Telephone: 00359 2 926 20 74, Fax: 00359 2 983 39 34

www.iss-bg.org
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